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Neusoft Becomes the First PCMM 
Level 5 Certified Chinese Company 
  

[August 1, 2011]  According to the re-
cent announcement on the official web-
site  of  Software  Engineering  Institute 
(SEI), Carnegie Mellon University of the 
United  States,  Neusoft  Corporation 
("Neusoft", 600718.SH), China's largest 
IT solution and service provider, has been 
certified with its PCMM Level 5 after ex-
amination  and  verification.  This  makes 
Neusoft the first PCMM Level 5 certified 
Chinese company, and also one of more 
than a dozen enterprises in the world 
that have been certified by both PCMM 
Level  5  and  CMMI  Level  5  through 
SCAMPI.  
 
Neusoft officially passed the PCMM Level 
5 appraisal from the SEI appraisers on 
June 30, 2011. According to the regula-
tions of SEI, after nearly a month of ex-
amination and verification by the organi-
zation, then SEI's official website officially 
announced the news of Neusoft being 
certified the PCMM Level 5 on July 28, 
2011. This is another milestone in im-
proving human capital management fol-
lowing Neusoft's passed through PCMM 
Level 3 appraisal on July 10, 2008.  
 
According  to  SEI's  official  website, 
PCMM, the People  Capability  Maturity 
Model, is designed to guide organizations 
in selecting activities for improving their 
workforce practices based on the current 
maturity of their workforce practices. The 
PCMM consists  of  five  maturity  levels 
which include Initial, Managed, Defined, 
Predictable, and Optimizing. The Optimiz-
ing  Level  is  the  highest  level,  which 

Neusoft has been certificated. The key 
process areas including personal compe-
tency development, coaching, and con-
tinuous workforce innovation at level 5 
cover the issues that address continuous 
improvement of methods for developing 
competency, at both the organizational 
and the individual level.   
 
Mr. Wang Jingxi, Senior Vice President of 
Neusoft  said,  "Neusoft  has  attached 
great  importance  to  human  resource 
capacity improvement over the past two 
decades,  and  continuously  introducing 
the industry's  highest  standard among 
our human capital management system 
to  promote  the  integration  of  human 
resource management and process man-
agement, technology management, and 
business management. On July 10, 2008, 
Neusoft successfully passed PCMM Level 
3 appraisal, and based on this, Neusoft 
officially  launched  the  HCMS  (Human 
Capital Management System) in January 
2009, and then promoted its application 
throughout  the  company.  Meanwhile, 
Neusoft initiated the improvement and 
appraisal project for PCMM Level 5, and 
after nearly three years of unremitting 
efforts,  especially  in  the pilot  business 
unit of AVNC&IS, completed a number of 
cycles of human resources improvement 
and innovations, and passed the PCMM 
Level 5 certification on June 30, 2011, 
revealing our continuous commitment in 
human resource management and capa-
bility improvement." 
 
Dr. Liu Jiren, Chairman & CEO of Neusoft  

 
 
 
 
 
 
 
 
 
said: "2011 is Neusoft's 20th anniversary, 
and we have just  released our  future 
development  strategies,  including  busi-
ness model innovation, globalization and 
operational  excellence  etc.  to  enhance 
the company's capability for future sus-
tainable development. Neusoft will con-
tinue  to  build  an  efficient  company 
through optimizing in organization, tech-
nology,  culture,  leadership and human 
resources etc., and human capital man-
agement is one of the company's core 
development competencies. Neusoft suc-
cessfully passed the PCMM Level 5 ap-
praisal that will provide a strong guaran-
tee in the human resource supply for the 
company's large-scale and fast develop-
ment in the global markets, and will ac-
cumulate valuable experience for Chinese 
enterprises to improve human resource 
management, while also creating a vast 
potential for China's enterprises to par-
ticipate and compete in the global mar-
kets." 
 
About PCMM 
http://www.sei.cmu.edu:80/cmmi/tools/
peoplecmm/ 
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[August 19, 2011]  Neusoft Corporation 
(“Neusoft”,  600718.SH),  a  leading  IT 
solution and service provider in China, 
has  been  recently  once  again  named 
2011 Global Services 100 list for the sev-
enth year in succession. In addition to the 
main list, Neusoft was also featured as 
one of the IT Services Leaders – China . 
 
The Global  Services 100 is  the annual 
survey and analysis of the global ITO-BPO 
industry done by Global Services in asso-
ciation with NeoGroup. The survey recog-

nizes service provider excellence and ma-
turity to serve the global market. It is a 
benchmark in the global ITO and BPO 
industry because of its rigorous method-
ology, exhaustive coverage, and value to 
the services buyer community. 
 
“The global services industry has gone 
clearly  beyond  the  paradigm of  ‘more 
work at lesser cost’. Companies are rou-
tinely seeking business outcomes, and in 
some cases, new forms of business value. 
Service  providers  who  can  deliver  on 
these fronts make it to the GS100 and its 
categories.” said Ed Nair, Editor, Global 
Services. 
 
"As a leading IT solution and service pro-
vider in China, we are very proud to be 
ranked among 2011 Global Services 100 
list and also honored as one of the IT 

Services Leaders – China,” said Dr. Liu 
Jiren,  Chairman  &  CEO  of  Neusoft, 
“Along  with  China's  rapid  economy 
growth and its integration into the world 
economy, I believe that Chinese services 
providers  are  playing  more  and  more 
important roles in the global outsourcing 
community.”  
 
For  more  information  about  the  2011 
Global Services 100, please visit  
http://microsites.globalservicesmedia.com/
gs100 
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